
MTO Learning Series
Registration Tax Service: Letters and Licenses



This handout is provided for illustrative purposes only.

The content does not carry the weight of law, bulletins 

or rulings. Therefore, it should only to be used as an aid 

for navigation reference.

The topics covered, screenshots provided and 

guidance supplied is subject to change. The most 

current Treasury information regarding this topic is 

available at michigan.gov/taxes.   



log in to MTO 
mto.treasury.michigan.gov

On the left side of the screen, 

enter your personal credentials 

to log in to MTO. 



select the Registration Tax Service 

from the homepage



locate your business on the Dashboard 

and click the business’ name 



the business summary page
overview and starting point of your business interactions with Treasury 

Registration Summary

▪ overview of Treasury registration 

information

Registration Actions

▪ MTO functions allowing you to view 

and update Registration information.

▪ This training document focuses on 

retrieving Treasury issued 

correspondence and/or your sales 

tax license. 

Other Access Rights

▪ If you have connected to this 

business through a different Tax 

Service, jump to that Tax Service’s 

business summary page without 

needing to return to the homepage. 



Letters and Licenses

IN 2 EASY STEPS



Step 1: Registration Actions – Letters

▪ access Treasury issued 

correspondence related 

to the business’ 

registration

▪ available on MTO 

immediately; even if you 

have not received the 

letter in the mail yet.   

▪ tax years 2015 and 

beyond on MTO

Access a letter by clicking 

the VIEW PDF button. 



letter example

The letter image will open in a new web browser window or tab in PDF format. 



Step 2: Registration Actions – Licenses

▪ access the business’ 

sales tax license for tax 

years 2015 and beyond

▪ must be displayed in 

your retail location or be 

available upon request

▪ no longer mailed 

Access a letter by clicking 

the VIEW PDF button. 



license example

The license image will open in a new web browser window or tab in PDF format. 




